
SAVING TIME AND MONEY ON YOUR PRESCRIPTIONS HAS 
NEVER BEEN EASIER.
Covet Health and Costco Mail Order are working together to offer you 
affordable prescription medications delivered right to your home.

Mail Order Customer Support is available Monday-Friday 
8:00am to 10:00pm EST and Saturday 12:30pm-5:00pm EST. 

Choose one of the following options to request refills of current 
prescriptions or send new prescriptions to Costco Mail Order:

Mail: Go to pharmacy.costco.com and access your patient account. 
Select refill prescriptions or new prescriptions. Follow the prompts 
to complete the request and mail your paper prescription to Costco 
Pharmacy, 260 Logistics Ave, Suite B, Jeffersonville, IN 47130.

E-prescribe: Have your prescriber electronically send your 
prescription to Costco Pharmacy, #1348, Zip Code 47130.

Fax: Have your prescriber fax your prescription to 1-877-258-
9584. Faxed prescriptions may only be sent by a doctor’s office 
and must include patient information.

Please reach out to your prescriber and update your mail order 
pharmacy provider to Costco. 

Getting started with Costco Mail Order:

Phone:

Online:

Call Capital Rx and follow the prompts for medications 
delivered to your home to provide patient and payment 
information. 

Go to pharmacy.costco.com and create a patient profile.

http://pharmacy.costco.com

